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Warning: Use only the battery charger type 4C24050A and input voltage 
                 of 100-120 VAC
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Care And Maintenance

Your powerbase wheelchair requires a minimal amount of care and maintenance. If you 

do not feel confident in your ability to perform the maintenance listed below, you may 

schedule inspection and maintenance at your authorized. The following areas require 

periodic inspection and/or care and maintenance.

Tire pressure

● If equipped with pneumatic tires, always maintain the psi/bar/kPa air pressure indicated 

on each tire.

● It is important that the psi/bar/kPa air pressure indicated on each tire be maintained in 

pneumatic tires at all times. Do not underinflate or overinflate your tires.

● Low pressure may result in loss of control, and overinflated tires may burst. Failure to 

maintain the psi/bar/kPa air pressure indicated on pneumatic tires at all times may result 

in tire and/or wheel failure.

● Regularly inspect your scooter’s tires for signs of wear.

● Tire pressure: Pneumatic tires, there should be 2.1-2.4 bar ( 206.9-241.3kPa / 30-35 

psi) in each tire. Pressure (max.) = 3.5 bar max. ( 344.8kPa / 50psi ).

Exterior surfaces

Main Shroud, rear shroud, and tires can benefit from an occasional application of rubber 

or vinyl conditioner. 

Do not use a rubber or vinyl conditioner on the powerbase wheelchair’s vinyl seat or tire 

tread, as this may cause them to become dangerously slippery.

CARE AND MAINTENANCE



Cleaning and disinfection

● Use a damp cloth and mild, non-abrasive cleanser to clean the plastic and metal parts 

of your powerbase wheelchair.

Avoid using products that may scratch the surface of your powerbase wheelchair.

● If necessary, clean your product with an approved disinfectant. Make sure the 

disinfectant is safe for use on your product before application.

● Follow all safety instructions for the proper use of the disinfectant and cleaning agent 

before applying it to your product. Failure to comply may result in skin irritation or 

premature deterioration of upholstery and/or scooter finishes.

Battery terminal connections

● Make certain that the terminal connections remain tight and uncorroded.

● The batteries must sit flat in the battery wells.

ABS plastic shrouds

● The fender LH/RH are formed from durable ABS plastic and are coated with an 

advanced formula urethane paint.

● A light application of car wax will help the shrouds retain their high gloss.

Motor brushes

The motor brushes are housed inside of the motor transaxle/assembly. They should be 

inspected periodically for wear by your authorized dealer.

AXLE BEARINGS AND THE MOTOR/TRANSAXLE ASSEMBLY

You do not need to lubricate these items, as they are all prefabricated and sealed.
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DAILY CHECKS

● With the controller turned off, check the joystick. Make sure it is not bent or damaged 

and that it returns to center when you release it. Check the rubber boot around the base 

of the joystick for damage. Visually inspect the boot only. Do not handle or try to repair it. 

See your authorized service center if there is a problem.

● Visually inspect the controller harnesses. Make sure that they are not frayed, cut or 

have any wire exposed. See your authorized provider if there is a problem with any of 

these harnesses. 

WEEKLY CHECKS

● Disconnect and inspect the controller and charger harnesses from the electronics 

connector housing. Look for corrosion. Contact your local provider if necessary.

● Ensure that all parts of the controller system are securely fastened to your powerbase 

wheelchair. Do not over tighten any screw.

● Check for proper tire inflation, there should be 30-35psi in each tire. If a tire will not hold 

air, replace the tube.

● Calibrate the joystick if a noticeable difference in performance is detected or if the 

joystick does not operate properly.

● Check the brakes. This test should be carried out on a level surface with at least three 

feet of clearance around your powerbase wheelchair.

To check the brakes:

1. Turn on the controller and turn down the speed response adjustment knob.

2. After one second, check the battery gauge. Make sure that it remains on.

3. Slowly push the joystick forward until you hear the electric brakes click.

Note: The powerbase wheelchair may move when performing this test. Immediately 

release the joystick. You must be able to hear each electrical brake operating within a few 

seconds of joystick movement.
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MONTHLY CHECKS

● Check that the anti-tip wheels do not rub the ground when you are operating the 

powerbase wheelchair; adjust them as necessary.

● Check for extreme wear on the anti-tip wheels. Replace them as necessary.

● Check for drive tire wear. See an authorized provider for repair.

● Check the front/rear castors for wear. Replace as necessary.

● Check the front/rear forks for damage or fluttering which indicates that they may need 

to be adjusted or the bearings may need to be replaced. See an authorized provider for 

repair.

● Keep your powerbase wheelchair clean and free of foreign material such as hair, food, 

drink, etc.

YEARLY CHECKS

● Take your powerbase wheelchair to an authorized provider for yearly maintenance. 

This helps to ensure that your powerbase wheelchair is functioning properly and helps 

prevent future complications.
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Care And Maintenance

Wheel replacement

If your powerbase wheelchair is equipped with pneumatic tires and you have a flat tire, 

you can have the tube replaced.

If your powerbase wheelchair is equipped with a solid tire insert, either the solid insert or 

the entire wheel must be replaced depending on the model. Contact your dealer for 

information regarding replacement wheels for your powerbase wheelchair.

Be sure that the kpowerbase wheelchair is powered off and the powerbase wheelchair is 

not in freewheel mode before performing this procedure.

Follow these easy steps for a quick and safe repair for solid tires:

1. Push the ON/Off switch button to turn off the power.

2. Elevate the side of the powerbase wheelchair of which you are removing the tire. Place 

wooden blocks under the frame to elevate the powerbase wheelchair.

3. Remove the drive wheel nut and washer from the axle. 

4. Pull the wheel off the axle.

5. Slide the new wheel back onto the axle. Make sure that the axle key is in the axle slot. 

Failure to ensure that the axle key is properly installed into the axle slot when mounting 

the wheel can result in electronic brake failure, personal injury, and product damage.

6. Reinstall the drive wheel nut and washer onto the axle and tighten.

Make sure both the nut and washer are reinstalled and tightened properly.

7. Remove the block from beneath the powerbase wheelchair.



Wiring harnesses

● Regularly check all wiring connections.

● Regularly check all wiring insulation, including the charger power cord, for wear or 

damage.

● Have your authorized dealer repair or replace any damaged connector, connection, or 

insulation that you find before using your powerbase wheelchair again.

● Even though the powerbase wheelchair has passed the necessary testing 

requirements for ingress of liquids, you should keep electrical connections away from 

sources of dampness, including direct exposure to water or bodily fluids and 

incontinence. Check electrical components frequently for signs of corrosion and replace 

as necessary.

Nylon lock nut replacement

Any nylon insert lock nut removed during the periodic maintenance, assembly, or 

disassembly of the scooter must be replaced with a new nut. Nylon insert lock nuts should 

not be reused as it may cause damage to the nylon insert, resulting in a less secure fit. 

Replacement nylon insert lock nuts are available at local hardware stores or through your 

dealer.
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Console, charger, and electronic controller module

● Keep these areas away from moisture.

● Before operating your powerbase wheelchair, allow any of these areas to dry 

thoroughly if they have been exposed to moisture.

Fuses

To replace a fuse:

1. Remove the fuse by pulling it straight out of its slot.

2. Examine the fuse to be sure it is blown. 

3. Insert a new fuse of the proper rating.

Storing your powerbase wheelchair

If you plan on not using your powerbase wheelchair for an extended period of time, it is 

best to:

1. Fully charge its batteries prior to storage.

2. Disconnect the batteries from the powerbase wheelchair.

3. Store your powerbase wheelchair in a warm, dry environment.

4. Avoid storing your powerbase wheelchair where it will be exposed to temperature 

extremes.

Always protect batteries from freezing temperatures and never charge a frozen battery. 

Charging a frozen battery can result in damage to the battery.

Recycle

Information on the recycling of used batteries and other parts of the powerbase 

wheelchair; use only special recycling for the powerbase wheelchair parts, no general 

disposal (e.g. batteries, electronics)

Care And Maintenance



 PAR LIST 

PART LISTS 

Item Description 

Seat Ass’y 

Cushion & Back Cushion 

Gel Padded Armrest Set 

Headrest Kit 

Anti-tipper Arm Ass’y., Rear 

Caster Wheel, 8”*2” PU, Used for P323 

Caster Wheel, 6”*2” PU, Used for P324 

Drive Wheel Ass'y., 3.00-8 14” PU, Used for P323 

Drive Wheel Ass'y., 4.00-5 12-1/2” PU, Used for P324 

Motor and Gearbox Complete, LH and RH., M9L 

Anti-tipper Arm, Front 

Caster Wheel, 8”*2” PU, Used for P323 

Caster Wheel, 6”*2” PU, Used for P324 

PART LISTS 

Item Description 

Controller 

Joystick Only, PG VR2 A2, JSM-A(D50680) 

Controller Only, PG VR2-60-A1(D50682) 

Shroud Ass'y 

Shroud, LH. and RH. 

Shroud, Front 

Shroud, Rear, Upper 

Shroud, Rear, Lower 

Footplate Ass'y., Alum. Black 

Charger Unit 

Charger, 5A, 4C24050A 

Charger Power cord W/PLUG, US SPEC 

Actuator, FD24-A4-323.473-C22 
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IEC Symbols

Direct current

Protect against splashing water

Attention, consult accompanying document.

ON/ OFF Button on the controller

Use DC24V/5A charger5A/24V

Follow the instructions for use

Type B applied part

Class II Equipment

IPX4

!
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If any of the above tests fail, 
contact your local dealer.
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